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Introduction

Nonverbal communication (body language, paralinguistics) has been a focus of attention for
some time in areas such as the refinement of presentation skills, developing social skills, and
even as as a realistic alternative to the lie-detector test. Relatively little attention, however, has
been given in language teaching to nonverbal communication as a complement to spoken
language, though recent trends in neuro linguistic programming regarding mirroring and parallel
body language have filtered into current research and practice.

Components of nonverbal communication

Since it is said that as little as ten percent of communication takes place verbally, and that facial
expressions, gestures and posture form part of our culture and language, it seems reasonable that
we should at least raise learners’ awareness of nonverbal communication in order to improve
their use of natural language, increase confidence and fluency and help to avoid inter-cultural
misunderstandings. On the grounds that ‘it’s not what you say, it’s the way that you say it’, there
is much to be said for teaching nonverbal communication either parallel to, or integrated with, a
language and skills based syllabus, in the same way that phonology is often treated.

Nonverbal communication is a system consisting of a range of features often used together to aid
expression. The combination of these features is often a subconscious choice made by native
speakers or even sub-groups/sub-cultures within a language group. The main components of the
system are:

Kinesics (body language) body motions such as shrugs, foot
tapping, drumming fingers, eye
movements such as winking, facial
expressions, and gestures

Proxemics (proximity) use of space to signal privacy or
attraction

Haptics touch

Oculesics eye contact

Chronemics use of time, waiting, pausing

Olfactics smell

Vocalics tone of voice, timbre, volume, speed



Sound Symbols grunting, mmm, er, ah, uh-huh,

mumbling,
Silence Pausing, waiting, secrecy
Posture position of the body, stance
Adornment clothing, jewellery, hairstyle
Locomotion walking, running, staggering, limping

Of the above, body language (particularly facial expressions and gestures), eye contact,
proximity and posture are probably those which learners most need to be aware of in terms of
conveying meaning, avoiding misunderstandings and fitting in with the target culture. In terms of
skills development, nonverbal clues should not be underestimated when developing both the
listening and speaking skills. Like grammatical structures, nonverbal communication has form,
function and meaning, all of which may vary from language to language.

Teaching nonverbal communication

Relatively few techniques have been suggested for teaching nonverbal communication, but some
suggestions are:

¥ Learners discuss the meaning of gestures and expressions (either demonstrated by the

teacher, from pictures, or from existing published materials. This is particularly effective

with multilingual classes.

Learners mime adjectives of both physical and emotional feelings.

¥ Learners watch a video clip without sound, discuss body language, relationships,

emotions and feelings, then write the dialogue.

Learners act out a dialogue using gesture and expression only.

Learners make up a dialogue based on mime.

¥ Learners, in pairs, take turns in listening to each other for 30 seconds, using only
nonverbal responses.
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A Lesson

This lesson was delivered by a trainee teacher as part of teaching practice on a recent CELTA
course at the Izmir University of Economics, Izmir, Turkey. The lesson was planned by the
trainee, with advice and some materials provided by the course tutor.

Lesson plan and procedure:

Teacher: Duration: 60 minutes Level: Intermediate No. of students: 12
Dilek Eryillmaz
Main aims: - to raise awareness of the importance of nonverbal communication.

- to present/teach a variety of nonverbal cues.
- to enable learners to practise and produce aspects of nonverbal
communication.

Subsidiary To develop and integrate the skills of reading, writing, listening and speaking.
aims:



Target
language:

Materials:

Stage

Warmer.

To introduce
the topic and
briefly practise
all four skills.
(7 minutes)

Brainstorming.
To elicit/teach
key terms and
raise awareness
of body
language.

(5 minutes)

Aspects of facial expression, gesture and posture.

Text for running dictation

Pictures of facial expressions and gestures (original and from Nolasco and
Arthur — Conversation) (on OHT)

Dialogue for practice (from a presentation by Paul Seligson)

Video clip (Mr. Bean)

Extract from a play (Oscar Wilde — A Woman of no Importance), picture to set
the scene

Procedure

Running dictation (pairs). Text gives a brief definition of nonverbal

communication.

Teacher gives instructions without speaking through gesture and mime.

Text:

Nonverbalcommunicationis the unspokencommunicationthat goeson in

everyface-to-faceencounterwith another human being. It tells you their

true feelingstowardsyou and how well your wordsare being received.90%
of our message is communicated nonverbally, and only 10% is actual wo

Elicit ‘nonverbal communication’ from the preceding text. Students brainstorm
terms onto whiteboard, teacher adds missiing key items. Brief discussion of
importance of nonverbal communication.



Presentation.
To intoduce a
number of
facial
expressions
and gestures
and their
meanings.
(10 minutes)

Practice.

To practise
expressions,
gestures and
posture.

(13 minutes)

Practice and
developing
listening/viewin
g skills and
dialogue
building.

(15 minutes)

Show OHT of expressions/gestures. Ask students their meanings in their own
culture, and what they might mean in English speaking cultures. Demonstrate
variety of meanings and show how intercultural misunderstandings might

ocCcur.

Turkey: Turkey: Right Turkey: You Turkey: obscene

Homosexual wing political  get nothing gesture
Commonly: party from me No such gesture in
Perfect Commonly: OK  Commonly: English
Japan: Money Japan: Five Stop, enough Brazil: Good luck!

W.Africa: You
have 5 fathers!

Ask students if they know any others.

Students work in pairs on a scripted dialogue.

First, student B replies silently to half of the dialogue read by student B, then
A replies to the other half of the dialogue. Both students become familiar with
the dialogue then act out the whole dialogue using expressions, gestures and
posture. Give plenty of time for thought and rehearsal, remind students to
stand up to practise posture and whole body language.

Dialogue:

Excuse me. Can you take a picture of me ?
Yeah, sure.

Just press that button.

Er, which one ?

The one on the top.

OK, right. Er.... can you move back a bit.

Is this OK?

Fine, now smile. ThayOs it. Very nice.
Thanks.

Not at all. YouOve got a lovely smile. Er... fancy a drink ?
OK, but IOve got no money on me.

ThatOs OK. 10Il pay.
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Students watch a one minute (maximum) clip from an episode of Mr. Bean,
showing Mr. Bean being chased and interviewed by police at an airport.

Half the class write the dialogue for Mr Bean, half write the dialogue for one
of the police officers.

Students combine in pairs to put the dialogue together, rehearse and perform
for the class if they wish.



Production. Teacher shows OHT picture of an English country house sitting room and sets
To give the scene:

students the

opportunity to  Sitting room at Mrs. ArbuthnotOsLarge open French window at back,
use verbal and  looking onto garden. Gerald Arbuthnot is writing at the table. Lady
nonverbal Hunstantonand Mrs. Allonby enterthe room. Threy are worried aboutMrs.
communication  Arbuthnot.

in the context of

a play. Students work in groups of three and are given a short extract from a play,

(10 minutes) complete with stage directions including nonverbal cues. Students work on the
three-part dialogue and act it out using body language to add dramatic effect.
Extract:

LADY HUNSTANTON (Smiling). Good morning, Gerald.

GERALD (Rising). Good morning, Lady Hunstanton.Good morning,
Mrs. Allonby.

LADY HUNSTANTON (Sitting down) (Politely). We came to inquire for
your dear mother, Gerald. | hope she is better?

GERALD (Apologetically). My mother has not come down yet, Lady
Hunstanton.

LADY HUNSTANTON. Ah, | am afraid the heat was too much for her
last night. I think there must have been thunder in the air. Or

perhaps it was the music. Music makes one feel so romantic - at

least it always gets on one's nerves.

MRS. ALLONBY (Sarcastically). It's the same thing, nowadays.

LADY HUNSTANTON. | am so glad | don't know what you mean, dear.
| am afraid you mean something wrong. Ah, | segou're examining
Mrs. Arbuthnot's pretty room. Isn't it nice and old-fashioned?

MRS. ALLONBY (Looking through her glasses). It
looks quite the happy English home.

LADY HUNSTANTON. That's just the word, dear; that just describes
it. (Turning to Gerald). One feels your mother's good influence in
everything she has about her, Gerald

Brief Reflections on the Lesson

The learners found the first there stages of the lesson both interesting and entertaining. They
enjoyed the running dictation, and were very forthcoming in the brainstorming and presentation
activities.



This was the first time the learners had been exposed to this kind of lesson, and found the
practice activities progressively more difficult. Time needs to be devoted to confidence-building,
creativity and other drama-based activities.

The video clip needs to be very simple and to involve only two characters. Students were not
sure whether to write down what the characters might be thinking as well as saying.

The extract from the play was not entirely appropriate, being very culture-bound. Something
more contemporary and obviously fun and entertaining would have produced better results.
Nevertheless, the students performed well and thoroughly enjoyed the lesson. Aims were clearly
achieved from both the teacher’s and the learners’ perspectives.
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